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Teaching English for Specific Purposes in Mixed Ability Group  
Abstract The article deals with the problem of teaching English for Specific Purposes in mixed ability group. The author outlines the differences identifying a mixed ability group. The problems that teachers of ESP face in such groups are highlighted. Teaching strategies and classroom management techniques that can solve the problems are suggested in this paper. The ways of differentiating are reviewed. Different techniques for grouping management are outlined. The author emphasizes the importance and benefits of collaborative learning and peer-tutoring.  Teaching in mixed ability group should appeal to all senses and all learning styles.  The necessity of implementation of different learning strategies for visual, auditory and kinesthetic learners is proved.  Professionally oriented games, project work, problem solving activities and individualized tasks for self-learning autonomy are considered to be the most effective teaching techniques in  ESP mixed ability group. Modern multimedia programs provide a wide range of multileveled computer educational programs that can be applied at ESP lessons.  The author stresses the need to view every student as an individual with different characteristics, personalities, abilities. Teaching ESP in mixed ability group is a great challenge and serves as a trigger for teachers’ professional development as it involves implementation of variety of teaching strategies, techniques and interaction patterns.   
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Teaching English for Specific Purposes in mixed ability group is a challenge for many teachers in nonlinguistic higher educational establishment. Mixed ability or ‘heterogeneous’ classes are terms used to describe classes made up of students of different levels of foreign language proficiency, motivation,  aptitude.  All classes are to some degree made up of learners who differ in many ways. The differences are overwhelming in ESP groups at Universities where levels of English vary from beginner to upper-intermediate. The prevalence rate of such ESP groups can be explained by the fact that  rural school leavers who entered University, as a rule, have lower level of language proficiency comparing with the city school leavers, especially,  graduates from  English language specialized school or English courses attendees.  This fact makes a significant challenge to ESP teachers at Universities. 
In spite of the importance of the issue, the analysis of scientific and methodological literature has shown that there is a lack of works devoted to investigation of strategies and techniques that can be applied in the process of teaching ESP in mixed ability group at higher educational establishment. 
So this paper aims to highlight the problems ESP teachers face in mixed ability group and suggest solutions to tackle them efficiently. 
Scientists give different definitions of mixed ability group. It can be defined as synonymous to heterogeneous group where students differ in levels of proficiency and abilities. S. Purcell highlights the differences in: 

· motivation. Highly motivated learners in ESP will make more progress;
· physical ability/disability.  Students who can’t hear or see very well will be at a disadvantage;
· personality. Outgoing learners will make faster progress than shy students;
· preferred learning styles [3].

Some scientists add differences in self-discipline, maturity, gender, self-esteem, mother tongue, knowledge of other languages, cultural background [2]. 
Therefore, every group is mixed ability to some extent. However, some groups can be more heterogeneous ranged from elementary to upper-intermediate levels, differ much more in motivation and aptitude than others and as a result they are more challenging for the teachers of ESP.

The results of the questionnaire shows that teachers in mixed ability group face problems of “fast finishers” and slow learners; strong students are bored when a teacher explains the material to weaker ones, moreover, some weak students ask to explain the studied already material one more time; strong students dominate being always very active, while weaker ones sit back feeling embarrassed; advanced students may underachieve if the tasks are inappropriate for their level; weaker students may also feel pressured in the classroom as the tasks may be beyond their capability etc.  Thus, ESP teachers in mixed ability groups have challenges related to teaching strategies, students’ autonomy learning, classroom management, motivation, appropriate differentiated materials, extra supplement texts and activities.
Teaching ESP in mixed ability group it is essential to be aware of teaching strategies that can contribute to solving the problem efficiently. No doubt, a teacher has to meet the need of every student of a group. Thus, it is crucial to organize the work applying differentiated teaching and proper classroom management.
 Let’s review the ways of differentiating. 

Differentiating of the input. Learners can cope with different versions (easy and more challenging ones) of the text and answer the same questions. Student A can be given a text on professional topic from a text book, student B may be given simplified adopted variant of the same text and student C may be directed to a website on the same professional theme [2]. 
Differentiating of the process.  A teacher has to differentiate assignments e.g : a teacher may ask all students to examine the same reading material but give different tasks to different groups. Group A may answer the questions, group B may do true or false task, group C may pick the correct response from multiple-choice alternatives. 
Differentiating of the output.  Students can be given the same prompt but can respond in their own way. For writing activity, a teacher can give multiple tasks and students can choose any they find the most suitable and interesting. Open-ended tasks allow each learner to perform at his/her own level. Some of the students may be good at understanding but might be weak in expressing themselves orally or in written work; thus, open-ended tasks give them the chance to express themselves [4].  

Differentiating of time and support. Different amount of time for preparation, tasks with or without different supports (visual, verbal) can be given to the students. 
Classroom management techniques in mixed ability group include organizing the classroom layout for maximum learning potential, involving all students, cultivating a positive attitude, praise and encouragement,  managing learning activities by giving differentiated instructions, using pair and group work, setting time limits, monitoring the activity and including feedback on the activity [6].
Much attention should be taken to grouping. There are many techniques for grouping learners: students can be organized according to their abilities or strong with weak ones or at random depending on teacher’s objectives. Managing learners of different levels together for some activities is a good strategy, as it is proved that heterogeneous grouping provides access to more learning opportunities. Both weaker and stronger students benefit from cooperation in pair/group activities. Our teaching practice allows us to claim that extremely effective learning takes place when one student is asked to teach another one. It can be explained scientifically, as in order to teach someone, known information must be reorganized in brain. Thus, grouping   more and less able students can benefit both parties. Ability grouping, on the other hand, is another way to differentiate activities.  So the stronger and quicker students work with more complicated tasks, whereas the weaker students deal with a simpler task or work with a teacher as a group member supporting them and providing additional instruction and guidance. T. Ikina suggests the following ways to help weaker students: to give clear instructions using gestures, to make sure they understand the task, otherwise ask stronger students explain it in their mother tongue, to allow  more thinking time and making notes before speaking activities, to reduce the word limit in productive activities, to give examples as model before writing activities, to pre-teach vocabulary using visual aids, to provide a rich variety of language and visual stimulants, to allow using dictionaries within reading comprehension tasks, to give a tape script while completing listening comprehension task, not to overcorrect their mistakes to avoid discourage [5]. 
A variety of extra activities must be ready for fast finishers. We propose to give some rewarding interesting tasks. Modern multimedia programs provide a wide range of multileveled computer running educational programs that can be effectively applied at ESP lessons. Moreover, IT materials are interactive and satisfy different ESP needs and can provide individualized tasks for self-learning autonomy. 
One of the most important tasks for a teacher of mixed ability group is to organize learning process in such a way to ensure that every student has successful ESP learning experience. Teachers shouldn’t force students to do the assignments. It’s necessary to create favourable conditions to make them be eager to participate. 
It’s commonly known, that motivation is a crucial factor in studying foreign language therefore, ESP teacher should use highly motivating techniques. Professionally-oriented role plays are ideal for mixed ability groups. They appeal to students emotional sphere and enjoyment leads to effective learning. Students use their background experiences, knowledge of professionally-oriented disciplines and make their own decisions thus, more interest and excitement is created in learning [9]. Moreover, role plays reduce the level of stress in shy students with low self-esteem,  as  less stress  is involved in playing a role of someone else. Professionally-oriented role plays develop the ability to work in a team, encourage participation and increase self-confidence, regardless of the differences among the students.
 A teacher in mixed ability group should appeal to all senses using different learning strategies for visual, auditory and kinesthetic learners.   
It’s essential to emphasize the role of project work in teaching ESP to students of mixed ability group. It’s a good way of individualization of the process of learning. Students can be given different projects according to their level of language proficiency and  personal professional interests [9].
Using a variety of cooperative activities creates a student-centered atmosphere that encourages students to participate more effectively and engender a great motivation to learn ESP for successful professional development. 
Portfolios is an efficient technique that promotes self-learning autonomy.  Teachers may ask students to keep everything they have done during the term including the extra assignments. As a result, not only the teacher, but also each student has a record of his/her progress during the term and objectives for future development [5]. Furthermore, nowadays, it’s a good idea to implement electronic portfolios - collections of students’ work that may be posted online. They help students in sharing their work with a larger audience by giving them a wider audience outside the classroom, offer authentic assessment tools, motivate students and contribute to their language development [4].         
To sum up, teaching ESP in mixed ability group is a great challenge and serves as a trigger for teachers’ professional development as it involves implementation of variety of teaching strategies, techniques and interaction patterns. It’s essential to create a favourable supportive learning environment, where all students feel confident and perform to their maximum potential.  
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